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Read and answer the questions.

1. Since when was internet opened to people?

2. Why is it important to know what products people buy online the most?

3. Is it easy to return online items if they don’t meet our needs?

4. Referring to the categories in the article, what were the most popular items in 20197

5. In which industry are people always looking for discounts? Why?

6. Why is it important that people trust this purchasing way?

7. Which do you prefer, a digital or a physical book? Explain.

8. What things are helping to promote online products?

9. Why is the pet industry booming?

10. Which category do you think is the most important? Why?
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