
 
Read, listen, and complete. 
 

Exercise 1 – Complete the conversation. (Audio 1) 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 

  

-Tony: Excuse me. 

-Sales clerk: Yes, ________   ________   ________   ________   _________   

________   ________? 

-Tony: ________   ________   ________ a medium in this dress? 

-Sales clerk: Let me check.  

-Sales clerk: ________   ________   ________! 

-Tony: Thank you very much! ________   ________   ________   ________   ________   

________? 

-Sales clerk: No, ____’____   ________   ________, we only have pink. 

-Tony: ____   _____’___   ________  ________, ________   ______’__ ________   

________   ____   ________. 

-Sales clerk: Your wife will love it! it’s our most popular dress this year. 

-Tony: Ok! _____’___   ________   ____. 



Exercise 2 – Cash or Credit Card? Order the conversation. There is an extra option that you 
will not need. (Audio 2) 

 

 

 

 

 

 

 

 

P.S.T. 

a) Would you be paying by cash or credit card today? --------------------------------- 1 

b) Yes, that would be great! ----------------------------------------------------------------  

c) I’ll pay by cash. ----------------------------------------------------------------------------  

d) Would you like to apply for a store card? ---------------------------------------------  

e) Would you like this gift grapped? -------------------------------------------------------  

f) Ok, that will be twenty-four dollars and fifty-seven cents all together. -----------  

g) Thanks so much! --------------------------------------------------------------------------  

h) No thanks, I don’t live around here. ---------------------------------------------------  

i) Ok, here you go! ---------------------------------------------------------------------------  

j) Yes, just that please. ----------------------------------------------------------------------  

k) From thirty dollars five dollars and forty-three cents is your change. ------------  

l) I really hope she loves it! -----------------------------------------------------------------  

m) Yes, me too. ------------------------------------------------------------------------------  


