
 
Read, listen, and complete. 
 
Exercise 1: Complete the conversation. 
 

A: Hello! ________ I help you? 

B: I’m just looking, thanks! 

B: Excuse me. 

A: Yes. 

B: Where are the ________   ________? 

A: They’re over there, behind you. 

B: Thank you. 

B: Hi, ________   ________ again, do you have this ________ in black? 

A: Yes, just a moment. What ________ do you need? 

B: Extra small, please. 

A: Here you are. 

B: How much is this? 

A: It’s 29 pounds. 

B: Can I pay ________ credit card? 

A: Yes, you can, of course. ________ you like a bag for that? 

B: Yes, please. 

 

Exercise 2: Listen and answer the questions. 

1. What does she want to buy? __________________________________________________. 

2. Where does he recommend her to go? __________________________________________. 

3. What does the man suggest for her sister? _______________________________________. 

4. What can she buy at Hoffman’s? _______________________________________________. 

5.  Where is the pharmacy? Mention all the instructions. ______________________________ 

__________________________________________________________________________. 
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